
Good afternoon. 

 

Thanks for staying with us, right through to the bitter end. I do hope Lucian 
and I make it worth your while. 

 

²ŜΩǊŜ ƎƻƛƴƎ ǘƻ ǘŀƭƪ ǘƻ ȅƻǳ ŦƻǊ ǇǊƻōŀōƭȅ ƴƻ ƭƻƴƎŜǊ ǘƘŀƴ мр ƳƛƴǳǘŜǎ ƻǊ ǎƻ 
about the world of investing, specifically collective investments, risk-based 
investments. 

 

²ŜΩǊŜ ƭƻƻƪƛƴƎ ŀǘ Ƙƻǿ ǿŜ ǎŜŜ ǘƘŜ ǿƻǊƭŘ ǘƻ ōŜ ǎƭƻǿƭȅ ǿŀƪƛƴƎ ǳǇ ǘƻ ǘƘŜ ŦŀŎǘ  - 
or perhaps not as slowly as we might think actually ς that there is a very 
real and growing opportunity out there to go straight to the investor, 
straight to the money. 

 



[ŜǘΩǎ ōŜ ǘƻǘŀƭƭȅ ŎƭŜŀǊ ǊƛƎƘǘ ǳǇ ŦǊƻƴǘ ŀōƻǳǘ ǿƘŀǘ ǿŜ ŀŎǘǳŀƭƭȅ ƳŜŀƴ ƘŜǊŜΣ ŀƴŘ 
ǿƘȅ ǿŜ ǘƘƛƴƪ ƛǘΩǎ ǿƻǊǘƘ мр ƻǊ ǎƻ ƳƛƴǳǘŜǎ ƻŦ ŜǾŜǊȅƻƴŜΩǎ time. 

 

Lucian will tell you a little more later on about how we get to this number, 
ōǳǘ ǿŜ ŜǎǘƛƳŀǘŜ ǘƘŜǊŜΩǎ ŀǇǇǊƻȄƛƳŀǘŜƭȅ с Ƴƛƭƭƛƻƴ ŎƻƴǎǳƳŜǊǎ ǿƘƻ ǿŜ ƳƛƎƘǘ 
describe as active, direct investors. I mean they get their hands dirty, even 
if just a bit grubby. They might not all like to ς and more of that later as 
well ς but they invest off their own bat to some extent. 

 

Thinking just about direct to consumer investment platforms,  we size 
assets under administration through the platforms at some £65 billion 
ŀƭǊŜŀŘȅΦ LǘΩǎ ƘŀǊŘƭȅ ŎƘƛŎƪŜƴ-feed. 

 

And remember these are risk-based investments. So we have stocks and 
shares ISAs, by far the most commonly held form of collective, but also 
OEICs, unit trusts, investment trusts and so on. 

 



I actually sometimes wonder how this market has grown to the size that it 
has, given the almost complete lack of attention paid to the consumer over 
the years by the providers. 

 

This quote is taken from an interview I conducted with the UK MD of a top 
three global asset management company, one that is entirely typical of the 
industry. The presence and potential offered by going straight to the 
investor is plain to see and well recognised, but even then, almost nothing 
is done about it! 

 

The focus of attention has been purely and simply the intermediary. (REFER 
BACK TO PREVIOUS CHART)   I mean, just look at these product names ς 
ǇŀǊǘƛŎǳƭŀǊƭȅ ƛƳǇǊŜǎǎƛǾŜ C[!ǎ ƻƴ ŘƛǎǇƭŀȅ ƘŜǊŜΗ ό¢ƘŀǘΩǎ CƻǳǊ ŀƴŘ CƛǾŜ [ŜǘǘŜǊ 
Acronyms, by the way ΧύΦ 

 

!ƴŘ ƴƻ LΩƳ ƴƻǘ ƎƻƛƴƎ ǘƻ ŜȄǇƭŀƛƴ ǘƘŜ ƛƴǎ ŀƴŘ ƻǳǘǎ ƻŦ {L/!±ǎ ς my French is 
not good enough for that. 

 



²Ƙȅ ǘƘŜƴΣ ŀǊŜ ǿŜ ƛƴǘŜǊŜǎǘŜŘ ƛƴ ǘƘŜ ŎƻƴǎǳƳŜǊ bh²Κ ²ƘŀǘΩǎ ŎƘŀƴƎƛƴƎΚ 
²ŜƭƭΣ ǘƘŜǊŜΩǎ ǎƻ ƳǳŎƘ ŎƘŀƴƎƛƴƎΣ ǎƻ Ƴŀƴȅ ŎƻƴǾŜǊƎŜƴǘ ƳŀŎǊƻ-ŦŀŎǘƻǊǎΣ ƛǘΩǎ 
almost impossible to know where to start. 

 

¢ƘŜǊŜΩǎ ǘƘŜ ǊŜƭŜƴǘƭŜǎǎ ƳŀǊŎƘ ƻŦ ǘƘŜ ƛƴǘŜǊƴŜǘ ŀƴŘ ōǊƻŀŘōŀƴŘΣ ƎƛǾƛƴƎ 
investors high-ǎǇŜŜŘ ŀŎŎŜǎǎ ǘƻ ŎƻǳƴǘƭŜǎǎ ƛƴŦƻǊƳŀǘƛƻƴ ǎƻǳǊŎŜǎΦ ¢ƘŜǊŜΩǎ ŀ 
mountain of stats we could throw at you here Χ 

 - according to Ofcom, in 2009 UK consumers spent an average of 25 
minutes surfing the net, compared to 9 in 2004 

 - according to the British Banking Association, every 10 minutes, 35,000 
people use the internet to check their bank balance or statement online. 

 

In fact, in our Investment Funds Survey earlier this year, the proportion of 
active investors turning first to the internet for information on collectives, 
overtook those  turning first to an intermediary. This is the first time in the 
27 years of the study ς a real tipping-point in our view. 

 

 



And that ease of access has bought with it a raft of brands that have 
ōŜŎƻƳŜ ƘƻǳǎŜƘƻƭŘ ƴŀƳŜǎ ΧΧ ŦǊƻƳ ǘƘŜ ōŜƭƻǾŜŘ meerkats (NO FS 
Conference is complete without a mention of the meerkats) to the deity 
that is Martin Lewis. 

 

bƻǿ LΩƳ ƴƻǘ ǎŀȅƛƴƎ ŀƭƭ ǘƘŜǎŜ Ǝǳȅǎ ƻŦŦŜǊ ŀŘǾƛŎŜ ς sorry, I mean information ς 
on SICAVs or any form of collective investment, but they are key in creating 
a feeling of familiarity and ease with hunting around ones self for the best 
ƻŦŦŜǊǎ ƻƴ ǘƘŜ ƳŀǊƪŜǘ ΧΦΦ 

 



And of course that growing feeling of familiarity sits very nicely with the 
initiatives outlined by Elaine earlier in the day, the devolution of 
responsibility to the individual from the state. 

 

CǊƻƳ aǊ /ŀƳŜǊƻƴΩǎ .ƛƎ {ƻŎƛŜǘȅΣ ǘƻ tC9DΣ ǘƘŜ !ƭƭ tŀǊǘȅ tŀǊƭƛŀƳŜƴǘŀǊȅ 
Committee on financial education for young people, to the sterling work of 
the Money Advice Service, the mantra is very clear and is seeping more 
and more into the public psyche. 

 

Apologies to the MRS and to Elaine for nicking the agenda entry, it just 
saved us searching for another new graphic Χ 

 

 

 


